
Quick Reference Guide
First Login / Resetting Password

Go to: 
https://request.gorequire.com
/reqclient then click Forgot 
Password. 

NOTE:  If you have already 
received a Password Recovery 
email, skip to step 3.

1

Enter your previously established 
Username and then click 
Password Recovery.

If you are unsure of your 
username, call our Business 
Services Department at 877-505-
5400.

You will receive a successful 
confirmation when the password 
reset request has been 
submitted.  Click LOGIN to return 
to the Login page.
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You will receive an email with a 
temporary password, sent to the 
email on file associated with your 
Username. 

NOTE:  If you do not receive an 
email within 5 minutes, check all 
Junk and Clutter folders.  After 
confirming no email was 
received, contact reQuire 
Customer Service to verify email 
address associated with your 
Username.
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Return to:  
https://request.gorequire.com/
reqclient.

Enter Username and 
temporary password, then 
click LOGIN.
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On the Change Password screen 
re-enter the temporary password 
in Current Password.

Select your new password and 
retype to confirm.  Then click 
Change Password.

NOTE:  Passwords must:
• Have 8-25 characters
• Contain at least 1 number
• Contain at least 1 special 

character (!,@,#,$,&,*,?)
• Can not be a password used in 

password history.
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Once logged in, you may also change 
your password through the User 
Profile.

From the navigation, select User 
Profile.
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Once in your User Profile click 
Change Password.

Enter your current password into 
the Current Password box.

Select your new password and 
retype to confirm.  Then click 
Change Password.

NOTE:  Passwords must:
• Have 8-25 characters
• Contain at least 1 number
• Contain at least 1 special 

character (!,@,#,$,&,*,?)
• Can not be a password used in 

password history.
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